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IPMA-Canada - National Capital Region Chapter is pleased to announce a

One-Day Workshop on

Ten Truths to Keep Top Talent

On September 22, 2009
with
Coach Pauline Fleming, MCC, M.A., B. Ed

IDRC - 150 Kent Street, 8th Floor, Ottawa, Ontario

Ten Truths To Keep Top Talent!
e Are you facing increased turnover?
e Need to engage all the generations in the workplace more?
e Want to be heard & seen yourself?
e Wish to create more buy-in and motivation?

ABOUT OUR PRESENTER

A leading edge retention expert, Coach Pauline Fleming works with business leaders to
coach their staff and customers to want to stay. Using her ProActive Business Leadership
approach, she works with businesses that want to grow their leaders, and leaders who
want to grow their business.

With 15 years experience teaching leadership to Generation Y’s, 20 years with her Baby
Boomer husband (who is a Fortune 100 executive), running her successful leadership
coaching business, and a lifetime as a Generation X’er herself, she intimately
understands the difficulties within multi-generational leadership development. With this
background, open-minded leaders count on Pauline to help sharpen experienced leaders
and groom emerging ones.

Pauline has been recognized as a top 3 finalist for “Canadian Coach of the Year”,
awarded the Promotion Plus “Outstanding Role Model” leadership award and the Ottawa
Business Journal “Top Forty under 40” award for business excellence, professional
expertise and community involvement. Pauline constantly demonstrates how to “Lead-
By-Example” in her own life & business.

REGISTER NOW...Registration deadline: September 17, 2009 Payment must be
made at the time of registration. IPMA National Capital Region Chapter accepts the
following methods of payment: MasterCard, Visa, Amex and cheques made payable to
the IPMA National Capital Region Chapter. Substitute delegates are welcome.
Confirmation of attendance will be sent. If a written cancellation is not received by
September 17, 2009, you will be invoiced for the full amount.

Date: September 22, 2009

Time: 9.00 am to 3.30 pm (Lunch & Refreshments included)
Location: IDRC, 150 Kent Street, 8" Floor, Ottawa, Ontario

Cost: Members: $350 Non-Members: $450 includes membership

(plus G.S.T.)



Please register by e-mail ipma@bizservices.net or by facsimile at 613- 594-8705

Name: Organization:

(one copy per registrant) M/N M=member N=non-member

Tel: ( ) Fax: ( ) E-mail:

Cardholder name (please print): Visa/MC/AmEx Card # exp
Cardholder signature: Cardholder Tel. #:

To be removed from future mailings, please reply to this e-mail with the word REMOVE in the subject line.



