IPMA-Canada - National Capital Region Chapter
is pleased to announce a luncheon session on

"Engaging People in a High

& ]
Accountability Environment". lpm lgp
With CANADA

Anita Caputo, BCOm, CMA Www_ipma_aigp_ca
Founder, BIG PICTURE Institute
Space is limited, so register early!

March 7, 2008
IDRC, 150 Kent Street, 8" Floor

Ottawa, Ontario

ABOUT OUR TOPIC....(Presented in English)

This topic is of interest to those interested in the management of human resources in these challenging
times, especially HR leaders, HR strategic advisers, human resources planners, learning specialists
and operational managers.

Retention of competent employees is a strategic concern for any organization. Statistics say that one
out of every two employees in your organization is either actively looking or passively considering
different, and potentially more attractive, job opportunities. So what is a manager to do? Anita will
explore the factors that cause a person to want to stay and perform, and equip you with the actions you
can take on the job to retain them.

ABOUT OUR PRESENTER

After many years of being employed in high tech, government and the hospital industries, Anita walked
her talk and decided to pursue the career of her dreams. Today she is professional speaker and a
member of the management training teams at Learning Tree International and the Professional
Development program at Carleton University. She is the author of the book “Promote Yourself” and co-
author of “Learn to Bounce: from a high-tech layoff to your ideal work.”

Anita Caputo boosts business performance, and inspires confidence, enthusiasm and passion in those
she serves. She has a unique ability to energize and motivate professionals to take action and to be
more effective in their work. She uses her strategic "big picture thinking" and thought provoking style to
empower the professionals she coaches to explore options and to take action.

REGISTER NOW...Registration deadline: Eebruary 29, 2008. Payment must be made at the time of registration. IPMA
National Capital Region Chapter accepts the following methods of payment: MasterCard, Visa, Amex and cheques made payable to the IPMA
National Capital Region Chapter. Substitute delegates are welcome. Confirmation of attendance will be sent. If a written cancellation is not
received by Eebruary 29, 2008, you will be invoiced for the full amount.

Date: March 7, 2008
Time: 11:30 registration
12:00 to 2:30 pm (Lunch included)
Location: IDRC, 150 Kent Street, 8" floor
Cost: Members: $52.50 Non-Members: $68.25 (includes G.S.T.)
Please register by e-mail ipma@bizservices.net or by facsimile at 594-8705
Name: Organization:
(one copy per registrant) M/N M=member N=non-member
Tel: ( ) Fax: ( ) E-mail:
Cardholder name(please print): Visa/MC/AmEXx Card # exp
Cardholder signature; Cardholder Tel. #:
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